Voluntary Product Accessibility Template
(VPAT®)

Based on VPAT 2.5 — WCAG Edition, evaluated against WCAG 2.2

Product Information
Product Name: The Digital Front Door Module #1
Subtitle: Email, Phishing, and Mobile/SIM Protection

Product Description: Cybersecurity awareness e-learning module for churches, offices, and
small businesses, built in Adobe Captivate.

Author / Developer: Garland eLearning Design LLC
Date: October 4, 2026
Contact Information: hello@garlandelearning.com

Evaluation Methods Used: Self-conducted manual testing: keyboard-only navigation, screen
reader testing with NVDA across the module, color contrast check with a contrast-ratio tool, and
manual caption review.

Applicable Standards/Guidelines: WCAG 2.2 Level A and AA; Section 508 of the
Rehabilitation Act (as amended)

Terms

Supports — the functionality has been tested and meets the criterion.

Partially Supports — some functionality meets the criterion; specific gaps are noted in Remarks.
Does Not Support — the criterion has not been met.

Not Applicable — the criterion does not apply to this product.

Not Evaluated — has not yet been tested against this criterion.

WCAG 2.2 Success Criteria, Level A and AA

Note: this table covers the success criteria most relevant to this course's content type (self-
paced quiz-based e-learning with audio/video). It is not an exhaustive listing of every WCAG
success criterion.

Criteria | Description Conformance Remarks
Level
1.11 Non-text Content — Supports Alt text has been written and applied for all
images, icons, and meaningful images, in a consistent
controls have text descriptive style that avoids repeating
alternatives narration. Each question slide labels the

question as "Question X of 9," and the four-
tab slide labels each tab as "Tab X of 4" with
its risk level and response. Checkbox/answer
labels and playbar buttons were verified with
NVDA.



Criteria

1.2.2

1.3.1

1.4.1

143

211

243

246

247

3.3.1

Description

Captions (Prerecorded) —
synchronized captions for
audio/video content

Info and Relationships —
structure and relationships
conveyed
programmatically

Use of Color — color is not
the only means of
conveying information

Contrast (Minimum) — text
contrast meets 4.5:1 (3:1
for large text)

Keyboard — all
functionality operable via
keyboard

No Keyboard Trap —
keyboard focus can
always move away from a
component

Focus Order — navigation
order preserves meaning
and operability

Headings and Labels —
headings/labels describe
topic or purpose

Focus Visible — keyboard
focus indicator is visible

Error Identification — input
errors are identified in text

Conformance
Level

Supports

Supports

Supports

Supports

Supports

Supports

Supports

Supports

Supports

Not
Applicable

Remarks

Closed captions are in place on all narrated
video/audio content, manually reviewed, and
confirmed functional with a visible caption
toggle on the playbar.

Reading order and heading structure were
confirmed during the NVDA pass, including
quiz questions, the hotspot interaction, the flip
card, the four-tab slide, the quiz results
screen, and the certificate screen.
Question/answer grouping was verified.

Information is not conveyed by color alone.
Risk levels are given as text headings, and
feedback and answer states do not rely on
color.

Color contrast was verified against the
WCAG minimums (4.5:1 for normal text, 3:1
for large text and Ul components) using a
contrast-ratio checking tool.

Keyboard-only navigation (Tab, Shift+Tab,
Enter, Space) was tested from start to finish
with no mouse. The hotspot, flip card, and
four-tab slides, the multiple choice questions,
the quiz results buttons, and the playbar
controls are all reachable and operable.

No keyboard traps were encountered during
keyboard-only testing.

Focus order follows a logical sequence and
was confirmed with NVDA. A navigation
problem on the disclaimer slide was resolved
and re-tested; the course now advances
correctly from the disclaimer through the rest
of the module.

Question text, answer choices, and button
labels were confirmed and tested.

Visible focus indicators were confirmed on
interactive elements during keyboard testing.

The module has no form fields that need error
validation. Quiz submission is handled by the
platform's built-in feedback.



Criteria | Description

3.3.2 Labels or Instructions —
labels or instructions are
provided for user input

41.2 Name, Role, Value — Ul
components expose
name/role/value to
assistive technology

Notes

Conformance Remarks

Level

Supports Quiz answer choices have visible, descriptive
labels, and navigation instructions are
provided on Question 1. Confirmed with
NVDA.

Supports Buttons, answer choices, the answer-

submission control, hotspots, the flip card, the
four tabs, the playbar controls, and the results
buttons expose correct names, roles, and
states, confirmed with NVDA.

+ Interactive slides: the hotspot slide (Slide 9), the flip card slide (Slide 10), and the four-
tab slide, "Four Responses, Four Risk Levels" (Slide 11), were each tested with
keyboard only and with NVDA. Each can be operated without a mouse, and the course
can be completed from start to finish by keyboard.

Disclaimer

This VPAT reflects the results of manual internal testing performed by the course author as of
the date above. It has not been independently audited by a third-party accessibility testing firm.
Organizations with strict compliance requirements are encouraged to conduct independent
verification, particularly for criteria marked "Partially Supports.” It should be re-verified if the
course content or navigation structure changes.
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